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CASTLE GUARD SECURITY
JOB TITLE: SITE SUPERVISOR
GENARAL PURPOSE:
MANAGES SITE OPERATIONS OF THE ASSIGNED SITE FOR CASTLEGUARD SECURITY TO INCLUDE: SCHEDULING, SITE TRAINING, LOGISTICAL MANAGEMENT, AND CUSTOMER SERVICE.  EXERCISES A HIGH DEGREE OF DIRECTION AND INDEPENDENT JUDGEMENT AND PERFORMS OTHER RELATED WORK AS REQUIRED.  

ESSENTIAL DUTIES AND RESPONSIBILITIES: INCLUDE THE FOLLOWING.  OTHER DUTIES MAY BE ASSIGNED.

PROVIDE EXCELLENT CUSTOMER SERVICE TO THE CLIENTS.

PERFORM THE ROLE OF SCHEDULER ENSURING APPROPRIATE COVERAGE TO ASSIGNED SITE.

PERFORM SITE EVALUATIONS AND OFFICER INSPECTIONS DAILY.

HOLD ALL SECURITY OFFICERS TO STANDARDS OF EXCELLENCE IN APPEARANCE, PERFORMANCE, AND CONDUCT.

APPROVE AND MANAGE TIME OFF REQUESTS TO MANAGE EFFECT ON SCHEDULING

EXPERTS IN ALL CLIENT SITE BASIC OPERATIONS AND PROCEDURES TO ENSURE PROPER PLACEMENT OF SECURITY OFFICERS.

MAINTAIN CURRENT OPERATIONAL KNOWLEDGE AT ALL TIMES TO PROVIDE BACK-UP TO THE OPERATIONS MANAGER AND THE DIRECTOR OF SECURITY AS NEEDED.

ASSISTS THE HUMAN RESOURCE MANAGER IN ALL FACETS OF THE HIRING PROCESS, FROM RECRUITMENT AND SELECTION TO PROCESSING NEW HIRES AND TRAINING INSTRUCTION.

DEVELOPS AND TRAINS ALL SECURITY OFFICERS ASSIGNED TO HIS OR HER SITE.

ASSISTS IN THE START UP OF NEW CLIENT CONTRACT AS DIRECTED.

CONDUCT PERIODIC REVIEW OF ALL CUSTOMER/ SITE STANDARD OPERATING, PROCEDURE’S, POST ORDERS, AND ON THE JOB (OJT) CHECKLISTS TO ENSURE THEY ARE REVISED/UPDATE APPROPRIATELY.

RESPONSIBLE FOR KNOWING ALL SECURITY OFFICERS AND ENSURING EACH SECURITY OFFICER HAS OJT CHECKLISTS OJT CHECKLISTS COMPLETED FOR HIS/HER ASSIGNED SITE.

PARTICIPATES IN BEING ON CALL DURING THE WEEK AND THROUGOUT WEEKEND AND COMPLETING THE SITE INSPECTIONS OF HIS/HER SITE.

SUBJECT TO VARIOUS SHIFT START TIMES.

UNDERSTANDING AND WORKING KNOWLEDGE OF ALL POLICIES, PROCEDURES, AND WORK INSTRUCTIONS.

SUPERVISORY RESPONSIBILITIES:

SECURITY OFFICER STAFF

IMPACT ON CUSTOMER QUALITY:

THE SITE SUPERVISOR INSURES CUSTOMER SATISFACTION BY MONITORING OFFICER QUALITY ON A DAILY AND ROUTINE BASIS.  FREQUENT SITE VISITS ENSURE ISSUES INVOLVING QUALITY ARE ADDRESSED IMMEDIATELY.

EDICATION AND/OR EXPERIENCE: PREVIOUS SECURITY EXPERIENCE IS PREFERRED.

JOB SUMMARY: 
Castle Guard enforces regulations designed to prevent breaches of security. Exercises judgment and use discretion in dealing with whether first response should be to intervene directly (asking for assistance when deemed necessary and time allows), to keep situation under surveillance, or when probable cause exists to notify the local authorities. 

ESSENTIAL FUNCTIONS: 
•Enforce policies and procedures
•Perform security patrols of the work sites
•Respond to general alarms, power outages, broken water/power lines and security breaches of any kind
•Maintain radio/telephone communications
•Confront suspicious persons, assess intentions, and take action as appropriate including contacting local law enforcement as necessary
•Utilize clear and appropriate communication skills in formal and informal settings such as when communicating with people by giving information, mediating disputes, advising of processes and rules, and de-escalating altercations
•Observe, recall, and distinguish characteristics of persons, suspects, automobiles, location, property, etc. to include colors, shapes, sizes, height, weight, abnormalities, changes or differences since last observed, and other distinguishing characteristics
•Ability to read and comprehend employee policies and procedures
•Maintain composure and control of the situation while enduring verbal and mental abuse when confronted with the hostile views and opinions of people encountered in an antagonist environment
•Conduct visual surveillance for extended periods of time

KNOWLEDGE, SKILLS & ABILITIES:
•Good verbal and written communication skills 
•Must be able to successfully perform the essential functions of this job
•Knowledge of the English language 


QUALIFICATIONS: (required)
•High school diploma or equivalent 
•Have a valid driver’s license with a clean record
•Certified by the State of Florida as a Security Officer
•Have own transportation to get to and from multiple work sites during shift work

WORKING ENVIRONMENT: The majority of the work is performed in an indoor/outdoor setting with a wide variety of people in differing functions, personalities and abilities 


PHYSICAL DEMANDS: An individual will be required to work the majority of hours in an outdoor environment, and will need to be able to quickly respond to a change in work demands. Occasional lifting (1-50 lbs) is required.

This job description in no way states or implies that these are the only duties to be performed by the employee(s) incumbent in this position. Employee(s) will be required to follow any other job-related instructions and to perform any other job-related duties requested by any person authorized to give instructions or assignments.
To perform this job successfully, the incumbent(s) will possess the skills, aptitudes and abilities to perform each duty proficiently. 

This job description is not an employment agreement or contract, implied or otherwise, other than an “at will” relationship. Management has the exclusive right to alter the scope of work within the framework of this job description at any time without prior notice.
